Community Games - Volunteer Survey Year 2

Thanks for taking the time to complete this short survey - it shouldn't take longer than 15 minutes to complete.

Your answers will help us assess what impact the Community Games programme is having, and contribute to
improving it for the future.

Everyone over the age of 14 who completes this questionnaire will be entered into a prize draw to win £100 worth of
High Street vouchers. There are two prize draws each year, in July and December.

All answers will be treated as confidential.

Please click the "Next" button to get started.

1. Where in England did the Community Games event that you were a volunteer for take
place?

O NORTH EAST (Northumberland; Durham; Tyne & Wear; Tees Valley)

O NORTH WEST (Merseyside; Lancashire; Cumbria; Cheshire; Greater Manchester)

O YORKSHIRE & HUMBERSIDE (North Yorkshire; Humberside; West Yorkshire; South Yorkshire)

O EAST MIDLANDS (Derbyshire; Leicestershire; Lincolnshire; Northamptonshire; Nottinghamshire)

O WEST MIDLANDS (Shropshire; Herefordshire & Worcestershire; Birmingham; Warwickshire; Black Country; Staffordshire)
O EAST OF ENGLAND (Bedfordshire; Hertfordshire; Essex; Cambridgeshire; Norfolk; Suffolk)

O LONDON (All London Boroughs, including City of London)

O SOUTH EAST (Berkshire; Buckinghamshire; Hampshire & IOW; Kent; Oxfordshire; Surrey; Sussex)

O SOUTH WEST (Cornwall; Devon; Dorset; Gloucestershire; Somerset; Wiltshire)

O DON'T KNOW

2. Have you volunteered for this particular event before in previous years?
O Yes O No

3. Prior to this event, had you ever volunteered at all before?

O ves O o
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4. What prompted you to volunteer for this event? (Please tick as many as apply)
|:| | wanted to do something good for the community

|:| It sounded like fun

|:| It sounded like a good way to meet new people

|:| People | know were also volunteering at the event

|:| | regularly volunteer at these kind of even

|:| It could help my future career (I will put it on my CV)

|:| | was asked to volunteer

Other (please specify)

5. What was the extent of your involvement in the event?
|:| | was involved in planning the event
|:| | was involved on the day of the event

I:I | was involved after the event

6. Approximately how many volunteer hours did you contribute to the event in total?

7. Were you involved in this event as a volunteer on behalf of a Club (Sports or Arts or
Culture)

O ves O o

8. What activity did your Club provide?
| |

9. Why did your Club get involved in the event? (please select all that apply)

|:| To attract new Members

|:| To raise the Club's profile in the community
|:| To attract Volunteers

I:I To give something back to the community

|:| To forge new links with other local organisations

Other (please specify)
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10. In your opinion, how has your Club benefitted from involvement in the event?
(Please select all that apply)

|:| We have attracted new Members

|:| We now have a more positive profile in the community

|:| We have attracted new Volunteers

|:| We are now making a positive contribution to the community

|:| We have created new links with other local organisations

Other (please specify)

| |
11. If you indicated an increase in Membership in the question above, can you please
estimate by approximately how much Membership has increased in your Club since the

Games event?

12. If you indicated an increase in Volunteering in the question above, can you please
estimate by approximately how much Volunteering has increased in your Club since

the Games event?

13. If you received any training or support as a result of volunteering for this event,
what form did that training / support take?

|:| Training Workshops with others

|:| 1 to 1 Mentoring
|:| e-Learning package

|:| Informal support / advice from other volunteers

|:| Not applicable

Other (please specify)
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14. On a scale of 1-5, where 1 is very useful, and 5 is not useful at all, how would you
rate the training / support you received? (Only rate the element(s) you selected in the
previous question):

Training Workshops with others
1 to 1 Mentoring
e-Learning package

Informal support / advice from other Volunteers

-
LI
O
N
N

Other

15. From being involved in the event as a volunteer, to what extent would you agree
with the following statements?

Neither
Strongly . Strongly
Agree agree or  Disagree . Don't Know N/A
) disagree
disagree

agree
| enjoyed myself O

| gained new knowledge / skills O
| made new or renewed old friendships / contacts O
| felt part of something O

| felt proud that | was doing something good for the
community

| felt a sense of achievement

| have more of an interest in volunteering in future

OO0 OOO0O0O
OO0 OOO0O0O
OO0 OOO00O
OO0 OOO00O
OO0 OOO00O
OO0 OOO00O

The experience will help me in my career e.g. | can write O
about it in job applications

Has being involved in the event as a volunteer helped you in any other way? If yes, please tell us how?

16. Would you consider volunteering again for either this event, or for other community
activity?

Yes
For this event O

For other community activity

003

If 'Yes' - what would encourage or help you to do so? If 'No', please tell us why not?
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17.

Are you happy for us to contact you in future, to ask you a few more questions about
what you thought of the event?

Please note that if we contact you, it will only be one of our own small team of
Interviewers, and we will not pass your details on to any other organisation.

O Yes, | am happy to be contacted, and have inserted my contact details at the end of the Survey

O No, | would prefer it if you didn't contact me

It would help us to build a better picture of our volunteers if you could possibly answer the following profiling
questions, none of which will be used to identify or contact you:

18. What is your postcode?

19. What is your gender?
O Male O Female

20. Which age group are you in?

21. Do you consider yourself to have any disabilities / long - standing conditions?
O Yes O No

22. What is your ethnic background? (Please note: This is different from your
nationality - your ethnic background is how you categorise yourself, based on your
family history, culture and language, etc)

O White British O Asian - Pakistani
O White Irish O Asian - Bangladeshi

O Mixed (White and Black Caribbean) O Black Caribbean
O Mixed (White and Black African) O Black African
O Mixed (White and Asian) O Chinese

O Mixed (Asian and Black) O White European

O Asian — Indian

Other (please specify)

Thankyou very much for your time!
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If you wish to enter the Prize Draw, please enter your contact details below. If you are under 16, please enter the
contact details of your parent or carer.

Please click "Done" to send us your responses.

23. Contact details:

Name: |

Email

address:

Telephone

(Landline):

Telephone

(Mobile):

Postal

address:
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